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Enhancing your member experience with Aetna Health Your Way™

Personalized guidance to help you achieve your health goals, monitor progress and earn rewards for engaging in healthy

activities

@ AETNA HEALTH YOUR WAY

My Health100 Score: Snapshot of your health

Health Assessment-Complete your Health Assessment to calculate your My
Health100 score

Pathways-curated activities personalized to for goals

Rewards-complete activities & tasks to earn hearts redeemable for rewards.
$100 in gift cards per adult members

Device & Trackers- Sync a device to earn rewards for daily physical activity
goals.

Personal Challenges-weekly physical activity challenges

Lifestyle & Condition Coaching — Work with a coach to improve health or
manage conditions

Explore resources : Read, watch or listen to content on a variety of health
topics based on your preferences.

Watch Wellness Webinars. Access recipes. See what’s trending among other
users.

Aetna Health Your Way™ Available on 1/1/25: Access from member

website Aetna.com or get the MyActive Health® app:

# Download on the N GETIT ON
@& App Store P Google Play
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Your pathway to a
healthier life

Get a snapshot of
your health
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‘ Score out of 100
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Measure your health and well-being
with your MyHealth100 score. Watch
your score improve as you adopt
healthy new habits.

Let’s look at
challenges

Upcoming  History

PERSONAL CHALLENGES

Step Challenge

You will be rewarded with Dey20f7
Hearts as you get :
healthier!
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Join Challenge

Stair Challenge

2 weeks, starts in 6 days

Join Challen&e o
- ©+170

TEAM CHALLENGES
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Pathway Explore Challenges Profile




Pathways - Personalized activities curated toward your health goals

Focus Areas:

Final stretch! .
Be more active

Decide how you want

‘ Reduce diabetes risk
to improve

Manage stress
Manage blood pressure
Make healthier food choices

B ‘ Get restful sleep
Manage weight
Say goodbye to tobacco

Calculate

MyHealth100
Registration

Choose your Pathway

View impact on
75+ MyHealth100
MyHealth100 score

Reduce your diabetes risk

Did you know that healthy habits can lower your risk of
diabetes? It's true. Being more active and eating a healthy diet
can help. So can getting enough good quality sleep

Duratio ox. 4 months

Choose this Pathway

Pathway activities

Goal check-in | wellness content | mood check | health checklist
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Your road to better health

Reduce your diabetes risk

e

Pathway
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Your road to better health
Reduce your diabetes risk

St

Home Treatment for
Sleep Problems

Learning Activity

5 min article

Begin now
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Your road to better health

Reduce your diabetes risk

Health Checklist

AVAILABLE

Get an Annual
Well Adult Exam
or Well Woman
Exam

Did you get your
flu shot?

Get a colonoscopy

View my Health Checklist

vaetna



Explore

resources on your
own

Read, watch or listen
to resources on a variety of health
topics

For Me
Pick up where you left off

Recommended resources
for you based on your health status and
content preferences

Interest Survey
Personalizes recommended content for you

Nice to see you here!
=/
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Tell us what content works
best for you

3 min Q&A
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My Pathway Explore Challenges &) My Profile

Learn and grow

Discover and collect health content to help you succeed.
Search

all resources or by specific topics

What do you want to explore today?

ad
Trending

Forme Trending By topic See trending resources & topics

Continue where you left off > Recipes
Explore healthy recipe library
RS
al.

o .a‘ Watch Wellness Webinars
New ones added every month

Home Treatment for 4 ways to bounce back
Sleep Problems from disappointment

Live Webinar Sessi...
Article (5 min read) Article (5 min read) Register now!
Webinar Recordin...

10 webinars

Recommended foryou -
P TN

Bones, Joints and Mus... Blood and Lymph System

Arthritis: Making Lymphedema:
Everyday Activities Managing
Easier Lymphedema

Video (2 min w ) Article (5 min read)

Explore Ch
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Earn Hearts redeemable for gift card rewards

Adult members can earn up to $100 a year in gift cards by completing heart-based activities.
' I $20 in e-gift cards for every 2,000 hearts you earn.

1 Know your risks 3 Improve your health

Health Assessment - . . Pathway Activit
Verified daily activity through trackers S R

Preventive screenings . Well-being content
Personal activity challenges _

Mental health check-in 1:1 coaching by phone

Immunizations & more
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Your road to better health
Reduce your diabetes risk
Your road to better health

Reduce your diabetes risk /&@ S
* i : (j 2 m
. X
Rewards

Health Checklist

B
AVAILABLE Balance: () 10000 ~

Thank you for updating

S /'\ your Health Assessment. Get an Annual MY 2024 PROGRESS ®
Well Adult Exam

=\ * ,‘
i§§ ( * o ¥ orwellwoman 1000
N *

* \ $0 redeemed of $100 >

*

Exam

Current Earnings
7 Did you get your

You will be rewarded with flu shot?

Hearts as you get

healthier! e
@ oetacelnmory R - “ Fedeem fow :
© Gotit

You are ready for a $100 gift card!

View my Health Checklist
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Activities and Hearts values are for illustrative purposes and may vary



Lifestyle and Condition Coaching

Lifestyle and Condition Coaching can help you make healthy changes to reach your health goals. If you want to eat better, be more active or need personal
support in managing a condition, our coaches can help.

Learn new healthy habits Mitigate risk factors Manage chronic conditions Personalized action plans

< Coaching Hub

9:41 ul F o
Multi-channel access @100 3 oo
r | = Schedule your One-to-
I.et S get there together- ) one Coaching session
< Group Coaching
Every all-star has a coach in their corner. So how should we get started? When would you like to schedule
. leph ifestyl
24/7 web and mobile access R Check out our  contition cotening appamement
One-to-one Coaching sessions designed just for you Group Coaching for?

Schedule your appointment programs ocT ocT ocT ocT
6 7 8 9

v >
& @f;’ Better blood x
A H . pressure Ssor
E Live group coaching sessions g D 35

v Recommended
- , . , COICIDICED
7t Recommended for you 9 Find support on your Pathway with Group Coaching @ Healthy eating =,
’ . Eso0v)

Explore opportunities — CVecks More appointment times
@ 4 Your coach will call you at the selected
H M ing st © time.
One-on-one phone sessions A anagingstres® @ ime

L‘a 6 weeks

More Group Coaching programs Confirm my appointment

@ A

Pathway Explore Challenges Profile

Support for a wide range of focus areas

e Asthma* « Elevated blood pressure ¢ High cholesterol e Osteoarthritis ¢ Tobacco cessation

e Chronic back and neck pain « Exercise management e Inflammatory bowel disease e Pre-diabetes e Ulcerative colitis

e COPD e General health education e Metabolic syndrome e Rheumatoid arthritis ¢ Weight management

¢ Crohn’s disease o e R e Nutrition management e Sleep * \Women'’s health

* Diabetes « High blood pressure* ¢ Obesity (BMI > 30)* e Stress management e And more 'a'Etna 6



Presenter
Presentation Notes
AETNA HEALTH YOUR WAY

Main message: We identify members for the program using 10 well-being factors: Exercise management, general health education, metabolic syndrome, nutrition management, pre-diabetes, elevated blood pressure (or pre-hypertension), sleep, stress management, tobacco cessation and weight management. During the program, we’ll address all of these areas. But support doesn’t stop there. Coaches can also address issues like medication adherence, emotional health and social connectedness. Additionally, as a part of this program, we address at-risk diabetes, at-risk coronary artery disease and borderline hyperlipedemia. We know that our members are more than whatever factor helped identify them for the program. So we treat them like the whole people they are. 
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W Home Claims Plan Overview Q, Find Care & Pricing Pharmacy H ea |t h & WEI |I'I ess

Welecome, James

Available on 1/1/25 on Aetna® member website and the My

ActiveHealth® app Wellness Tools

= " . Boost your health. save maney and achieve yo
\ Save with CarePass” Get to know
SN N

Aetna member website I o s JEOS §
Log into your member website at Aetna.com and
select “Health & Wellness”

Orl D0 Nep yOU SCREVe: your

At ivebeaith, Get

Find Care & Pricing

%3 Find a Provider (7] Find Dentists op  Get Quick @ e

o
. ® " .
MyActive Health app: ActiveHealth Let's get started. Please confirm the Great news! .
. ' themsgmgm following You've got full
Download the My ActiveHealth app Your Pathway to information. 9
() Healthy habits begin here better health begins access. P
We'll need the following information to
link your account. Your eligibility has
Mobile Phone Number been confirmed )
[} Legal First Name (required)
| (563) 350-0000 -
7 Download on the GETITON \ i Jessica
>
‘ App Store } GOOg|€ Play [ ] \_.-’erlfication Code ® I  .....-- Legal Last Name (required) C
| 526970 Kim
[ J
[ ) Date of Birth (required)
______ [ November 28, 1990 PS
° ZIP Code (required) Congratulations on taking this first
Registration [ 12345 step towards building better habits.
Continue
-
Didn't receive a code? Resend “

ENTER PHONE NUMBER & OBTAIN BEGIN REGISTRATION ENTER DEMOGRAPHICS AETNA ELIGIBILITY
ONE TIME PASSWORD CONFIRMED


Presenter
Presentation Notes
Main message: Aetna has integrated with Maven’s digital platform for human-centered care. Maven’s diverse provider  network helps Aetna extend support to members through the journey. From family building to maternity to postpartum, Maven, Aetna Care team and providers work together for the holistic support of members.

24/7/365 virtual support
Maven’s diverse provider  network helps Aetna extend support to members through the journey
Specialists are there for every step
Family Building: 
Preconception: fertility awareness educator, nutritionist, OBGYN
IUI/IVF;Egg Freezing: reproductive endocrinologist, mental health provider, nutritionist
Adoption/Surrogacy: adoption coach, surrogacy coach, mental health provider
Pregnancy: OBGYN, doula, mental health provider, physical therapist
Postpartum: lactation consultant, pediatrician, career coach, sleep coach
Care matching across race and ethnicity: 35+ languages including Spanish, hindi, French, german, Italian, Hebrew others.
Less than 1 hour care advocate response time, staffed 24/7
Beneﬁt design and reimbursement for  adoption, surrogacy, egg freezing, non-medical IVF via Maven Wallet






Healthier
happens
together®
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