Exercise #1

Individually then as a group decide if the following are direct, indirect, or cannot be determined and why

Technique D/l CNBD
Satisfaction surveys (NSSE, Noel-Levitz, CCSSE, etc.)

Pre or Post Test

Observation of student presentation or performance

Polls / surveys

Program or event evaluation

Juried reviews

Increase in attendance

Usage data

Quality measures (e.g. food service)

Portfolios or project review

Focus groups



